Learning About Communication ....

.... Are you like a Turtle, a Tiger or an Owl?

Judith Belimont, MS, www.belmontwellness.com

Non-Assertive

Non-Assertive Behavior is:
Belng like a Turtle

Aggressive

Aggressive Behavior Is:
Being like a Tiger
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RUDE, BOSSY AND CONTROLLING
OF OTHERS

GOAL: TO BE RIGHT AND PROVE IT!

HIDES, AVOIDS, FEARFUL OF THE REJECTION
OR THE ANGER OF OTHERS

GOAL: TO PLAY IT SAFE AND BE “LIKED"

FEARFUL OF BEING YELLED AT OR OF
OTHERS USING PHYSICAL FORCE

USES VERBAL AND EVEN PHYSICAL FORCE

KEEPS THINGS IN TO AVOID MAKING USES "YOU" STATEMENTS
MISTAKES OR GETTING “INTO TROUBLE"
VERY SENSITIVE TO DISAPPROVAL AND INSENSITIVE TO OTHERS
REJECTION
DISRESPECTUL TO ONESELF DISRESPECTUL TO OTHERS
ALLOWS PERSONAL RIGHTS TO VIOLATES RIGHTS OF OTHERS
BE VIOLATED
ACCEPTS OTHERS MORE THAN THEMSELVES IS JUDGMENTAL OF OTHERS
KEEPS FEELINGS IN FREE TO EXPRESS ANGRY FEELINGS
IS FEARFUL OF BEING “"WRONG" OR NEEDS TO BE "RIGHT™
SEEMING “STUPID"

IMMATURE, DISHONEST AND INDIRECT SHOWS IMMATURITY BY BLUNT HONESTY

WITHOUT REGARD FOR OTHERS

FEELS SUPERIOR, EASILY GETS ANGRY,
HIDING THE INSECURITY INSIDE

OFTEN FEELS ANXIOUS, SAD, ISOLATED
AND MISUNDERSTOOD

Assertive

Assertive Behavior is:
Being like an an Owl
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WISE, CALM AND COLLECTED, MORE
OBSERVANT THAN REACTIVE

GOAL: TO EXPRESS YOURSELF HONESTLY
AND KINDLY

REFRAINS FROM VERBAL OR
PHYSICAL FORCE

USES “I" STATEMENTS
SENSITIVE AND CARING TO BOTH SELF
AND OTHERS
RESPECTFUL TO SELF AND OTHERS

BALANCES PERSONAL RIGHTS WITH
RESPONSIBILITIES TO OTHERS

ACCEPTING OF SELF AND OTHERS
EXPRESSES FEELINGS TACTFULLY

IS MORE CONCERNED WITH BEING KIND
THAN RIGHT

MATURE, TACTFULLY DIRECT, OPEN
AND HONEST

FEELS SECURE, CONFIDENT AND LOVING



